1&1 Internet Inc.

701 Lee Road

Suite 300

Chesterbrook, PA 19087
USA

Date: 04/10/14
Mr. Customer ID.: K193259353
Tansu Uslu

Buketkent Yonca Sitesi

Ankara, 6 06500 Customer Service

E-mail: billing@1and1.com
http://www.Tand1.com

Your PayPal payment - the payment was reversed
Customer ID/Contract ID: K193259353 / V41654454

Dear Tansu Uslu,

We have received a reversal of charge for your PayPal payment. We are pleased to provide the following
information on this subject.

Customer ID/Contract ID Invoice ID Date Amount
K193259353/V41654454 202006590994 04/07/14 $1.98
Total: $1.98

PayPal did not disclose the reason for the charge reversal. Please contact PayPal directly to find a solution to this
problem and be able to effect payment via the account you registered with us.

Would you like to use a different payment method?

If so, you have the option of stating a different PayPal account, or settling by credit card. You can enter your
new payment data in your 1&1 Control Panel which can be accessed at:

http://www.1and1.com/login

For any other billing-related questions, please send an e-mail to billing@1and1.com or you can reach us Monday
through Friday (except holidays) 9am to 5pm EST at 1-877-300-8316 when calling from within the US or
Canada.

International customers can reach us at 1-610-560-1621. Your normal long distance calling rates apply..

We will be glad to help you with any questions you may have.

Sincerely,

Your 1&1 Team

www.land1.com
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